
COVID 19- Temporary Appraisal 
Flexibilities

Guide Bulletin 2020-5 & 2020-8:

NOTE: This document is not a replacement or substitute for the 
information found in the Freddie Mac Single-Family Seller/Servicer 
Guide and/or terms of your Master Agreement and/or other Pricing 
Identifier Terms.                                    
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Solutions for obtaining interior 

inspections

Focus for Today….

Temporary guidance related to our 

property valuation requirements

Revising our appraisal inspection 

and reporting requirements
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Temporary Appraisal Flexibilities

Effective Date:

Application Received Dates 

on or before May 17, 2020
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Check-InFrequently Asked Questions

We are unable to obtain an interior inspection of the 

subject property or complete a final inspection as a result 

of the COVID-19 pandemic, are there any other options?
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Temporary Appraisal Flexibilities

Permissible appraisal requirements

Mortgage 

purpose

LTV ratio Occupancy 

type

Ownership of Mortgage being 

refinanced

Permissible appraisals

Purchase 
transaction* Up to 97%

Primary 
Residence

N/A
Interior and exterior inspection 
appraisal, desktop appraisal or 
exterior-only appraisal

< 85%
Second homes 
and Investment 
Properties

N/A

Interior and exterior inspection 
appraisal, desktop appraisal or 
exterior-only appraisal

> 85% Second homes N/A
Interior and exterior inspection 
appraisal

No cash-out 
refinance As permitted in 

the Guide
All

Mortgage being refinanced owned
by Freddie Mac**

Interior and exterior inspection 
appraisal or exterior-only inspection

Mortgage being refinanced not
owned by Freddie Mac

Interior and exterior inspection 
appraisal

Cash-out 
refinance

As permitted in 
the Guide

All
Mortgage being refinanced owned 
or not owned by Freddie Mac

Interior and exterior inspection 
appraisal

*These flexibilities are not permitted for Construction Conversion, Renovation, or new construction properties – UPDATED 3/31/2020

Loan Look-Up Tool**Determining if mortgage being refinanced is owned by Freddie Mac
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In lieu of the interior and exterior inspection appraisal, where applicable, obtain either:

Temporary Appraisal Flexibilities

Desktop appraisal, or

Exterior-only inspection



©  2020 Freddie Mac |   10

Desktop appraisals

Temporary Appraisal Flexibilities

Indicate on the appraisal form under the Map Reference field “Desktop”

Exhibits

Photographs of the subject property

Location map of the subject and comparables

Modified scope of work (Guide Bulletin 2020-5, 

Attachment A)

Does not include an inspection of the subject 

property or comparable sales

Relies on public records, multiple listing 

service, third party data sources
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Desktop appraisals

Temporary Appraisal Flexibilities

For purchase transaction Mortgages, 

Sellers are encouraged to obtain a 

desktop appraisal in lieu of an appraisal 

with an exterior-only inspection when an 

interior and exterior inspection is not 

available If, Form 70 or Form 465 is used and 

submitted to the UCDP the appraisal will be 

assessed for representation and warranty 

relief in Loan Collateral Advisor

Potential added risk management and efficiency 

benefit of being able to use Loan Collateral 

Advisor to aid in the appraisal review process

Benefit
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Appraisals with Exterior Inspections

• Follow guidelines for specific form based on property type

• Manufactured homes use Form 70B

• 2- to 4-unit property use Form 72

Temporary Appraisal Flexibilities

Will not receive valuation representation and warranty relief
Indicate on the appraisal form under the Map Reference field “Exterior”

Exhibits

Photographs of the front of the subject property

Location map of the subject and comparables

Modified scope of work (Guide Bulletin 2020-5, 

Attachment B)



Frequently Asked Questions

My borrowers just bought the 

property 6  months ago and now 

they want to refinance. Can I re-use 

an appraisal report for this no cash-

out refinance?

Guide Section 5601.8c 
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Automated Collateral Evaluation

We encourage you to submit the Mortgage to Loan Product Advisor® prior to 

ordering an appraisal to determine whether an appraisal waiver is available. 

Effective for new submissions and resubmissions to Loan Product Advisor®

on and after March 29, 2020

Purchases No cash-out 

refinance

Cash-out refinance

Property type Maximum total LTV (TLTV) ratio

Primary Residence < 80% < 90% < 70%

Second home < 80% < 90% < 60%

Appraisal waivers are subject to the requirements in Section 5601.9(c).



Frequently Asked Questions

The appraiser doesn’t have enough 

information for a desktop appraisal 

and due to shelter-in-place, is not 

able to do an exterior inspection.  

What other options are there for an 

appraisal?
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Property Valuations

There may be instances where there is insufficient 

information about the property for an appraiser to 

complete an appraisal assignment with a desktop 

appraisal or an appraisal with an exterior-only inspection. 

In these instances, the Mortgage will not be eligible for 

sale to Freddie Mac until the appraiser has sufficient 

information to complete the desktop appraisal or an 

appraisal with an exterior-only inspection, or an appraisal 

with an interior and exterior inspection is obtained.
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Check-InFrequently Asked Questions

Should I order a full appraisal and let the Appraisal Management Company 

(AMC) or appraiser determine if they can complete the interior inspection?
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Frequently Asked Questions

My appraisal is “subject to” and 

the work has been completed, 

however, my appraiser is not 

comfortable doing an interior 

inspection can the borrower take 

the pictures of the interior of the 

home?
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Appraisals completed “subject to”

• Permit signed letter from the borrower confirming that the work was completed

• Obtain further evidence of completion, i.e. paid invoices, occupancy permits, 

photographs of completed work

Temporary Appraisal Flexibilities
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Purchase Transactions: Appraisal flexibilities for new construction properties

Guide Bulletin 2020-8 
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Guide Bulletin 2020-8

Desktop Appraisal
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Guide Bulletin 2020-8 cont’d
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Guide Bulletin 2020-8 cont’d
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Guide Bulletin 2020-8 cont’d



Will Loan Product Advisor be updated 

to reflect these various flexibilities 

announced in the Bulletin?

Frequently Asked Questions



Frequently Asked Questions

What about delivery instructions when 

using either a desktop appraisal or 

exterior-only inspection?
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Frequently Asked Questions: Loan Selling Advisor
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Summary

Effective date: 

Application Received Dates     

on or before May 17, 2020 Check-in with appraiser and/or 

Appraisal Management Company 

on response to COVID-19

Assess for ACE eligibility using 

Loan Product Advisor

Desktop appraisal: No 

inspections. Exterior-only: exterior inspection 

of the subject property. 

Assess if desktop or exterior-only 

inspections are an option for the 

transaction. Refer to chart.
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COVID-19 Response Resources

• Our web page on Freddie Mac’s response to COVID-19

• Our COVID-19 Resource page

• Our Selling FAQs Related to COVID-19



QUESTIONS
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